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We’re the manager of your PICA prescription benefit for
New York City Office Of Labor Relations Employee :
Benefits Program / Municipal Labor Committee. We'll help
you quickly get the prescription care you need. e £ )
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You can use the information on these PICA ID cards when " G ¥ . ../> =
you fill a prescription for an Injectable or Chemotherapy - e s !

Medication.

Have a question about a medication? Call us! Our pharmacists are available 24/7 and will do their best to help you
out. No matter how you order prescriptions under your plan — by home delivery or at a pharmacy in your benefit's
network — we’ll work with you and your doctors to help safeguard your health.

Please see other side for more information about home delivery with free standard shipping. Y

See your PICA copayments/coinsurance Get started today!

and other important information online:
D Activate your online benefits at:

* Your retail pharmacy locator &=  express-scripts.com/register
* Your prescrlptlon coverage Activation is easy. When you go online, be sure you have your
° Opportunities to save money new PICA member ID number handy.
; Please don’t wait. If you have questions or don’t have
» Automatic health and Safety alerts Internet access, call us toll-free at the number on the

specialists will be happy to help.

back of your PICA ID card. One of our prescription benefit



Use the new ID card when filling prescriptions for you and any of your covered dependents.
You can also display a copy of the ID card anytime if you have the Express Scripts mobile app.

RULES GOVERNING USE OF THIS PICA CARD

. This card may be used to obtain Injectable and Chemotherapy
prescriptions.

This card is not transferable and remains the property of ESI.
Improper or fraudulent use of this card to obtain PICA
prescription drugs is punishable by law.

Please direct any questions regarding the carve-out prescription
program to your pharmacist or ESI.

The loss of this card should be reported immediately to ESI.

You will be responsible for any prescription purchases after your
eligibility ends.
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Visit www.express-scripts.com

Patient Customer Service: 1.800.467.2006 TDD (Hearing Impaired): 1.800.759.1089
Pharmacist Use Only: 1.800.922.1557
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Note: If your doctor prescribes a medication that is not on your plan’s preferred list, yet an alternative plan-preferred drug exists, we may contact
your doctor to ask whether that medication would be appropriate for you. You'll usually pay less for a plan-preferred drug.

Take a medication every day? Your PICA benefit gives you a choice.

Home delivery from the
Express Scripts PharmacySM

Up to a 90-day supply, delivered to your home,
with free standard shipping.’

You'll typically pay less for a larger supply of
medication.

Easily refill orders on our website, with the
Express Scripts app, or by phone or mail.
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A retail pharmacy
in your plan’s network

_—a‘ Up to a 30-day supply that you pick up.
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Usually higher costs compared to the same
supply via home delivery.

Refills at the pharmacy or over the phone.

For complete details about your PICA prescription benefit or to transfer a retail prescription to home
delivery, visit express-scripts.com/register or call us at the number on your new PICA ID card.

Cost of standard shipping is included as part of your prescription benefit.
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